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E-mail - soloette@soloette.com Domestic Toll Free 1-888-269-9177

WARRANTY POLICY

This SoloEtte Travel Guitar is warranted by Wright Guitar Technology Inc. to be free of defects and
materials for a period of one (1) year from and after the date of original retail purchase, subject to the
limitations contained in this warranty. This warranty is extended to the original retail purchaser only and
is not transferable to subsequent owners.

If at any time this SoloEtte instrument malfunctions as a result of faulty materials or workmanship,
Wright Guitar Technology Inc. will repair the defect(s) or replace the instrument at its sole option. Repair
or replacement will be performed at no cost to the purchaser for labor or materials during the warranty
period.

THIS WARRANTY DOES NOT COVER THE FOLLOWING:

1. Any instrument that has been modified or altered or upon which the serial number has been tampered
with or altered.

2. Any instrument that has been damaged through misuse, negligence, accident or improper operation.
3. Any instrument that has been subjected to extreme heat, i.e. Prolonged temperatures above 110 deg.

4. Normal wear and tear, worn frets, worn machine heads, strings, damages in shipping, finish scratches
or other damages to the finish for any reason.

5. Installation and/or use of steel strings on the Classical or Hybrid models.

Wright Guitar reserves the right to use materials regularly utilized at the time of repair in the
event that original materials are no longer available.

TO OBTAIN WARRANTY SERVICE:
In the event of a malfunction of your SoloEtte Travel Guitar you should promptly notify Wright Guitar.
You must ship the instrument, freight and insurance prepaid by the owner, to Wright Guitar.

Only Wright Guitar may perform warranty service, and such service performed by other repair persons
will void the warranty.

Subsequent to inspecting the instrument upon arrival, Wright Guitar will advise you of the approximate
date of completion.

The repaired instrument will be returned to you, freight collect insured.

In the event of unexpected loss by fire, theft, or damage of your instrument while at the Wright Guitar
facility for warranty service, Wright Guitar’s responsibility shall be limited to replacement with a new
instrument of the same or most similar available style. Excess value and shipping insurance must be
carried by the owner at the owner’s expense.

This warranty gives you specific legal rights and you may also have other rights which vary from state to
state.



